INSTALLING RACS 4 ON WINDOWS VISTA/WINDOWS 7
(X86 AND 64 BIT) PLATFORMS REV. A

IMPORTANT NOTE!

Steps described in this document should be performed after the PR Master is installed for the first time on the
computer with Windows Vista/Windows 7 operating systems. When PR Master is upgraded to newer versions, this
procedure is not required. If you install RACS 4 without performing this procedure, then you may encounter
problems with running PR Master using accounts without administrative rights. For example, the errors "Database is
damaged" or "Settings.VAL file is out of date" may appear.

Exactly the same steps should be applied to Remote Monitor program.

1. Open folder in which the PR Master.exe file was installed (usually C-\Program
files\Roger\C:\Program Files\Roger\Access Control System 4.3)

2. Select PR Master.exe file, right clik on it, and from the Shortcut menu select 7roubleshoot
compatibility:.
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3. In the Program compatibility window select 7ry recommended settings:

\oa! = | Zgodnost programéw

Wybierz opcje rozwigzywania problemow

2 Wyprobuj zalecane ustawienia

Wybierz te opcje, aby na probe uruchomié program przy uzyciu zalecanych ustawien
zgodnosci,

# RozwiaZ problemy z programem
Wybierz te opgje, aby wybrad ustawienia zgodnosci na podstawie zauwazonych
problemdw,

Anulyj

4. When the message 7est compatibility settings for the program appears, click Start the
program.

&

) = Zgodnoéé programdw
Testuj ustawienia zgodnosci dla programu

Zastosowane ustawienia:
Tryb zgodnosa systemu Windows: Windows XP (Service Pack 2)

Uruchom program, aby upewnic sig, Ze nowe ustawienia naprawity problem. Po uruchomieniu
programu z tymi ustawieniami kliknij przycisk Dalej, aby kontynuowad,

Uruchom program...

Dalj | | Anulyj
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5. The program will start loading. First the minimized account control window will appear on the
Windows taskbar. Click its icon to maximize the window:

:" Configuration application for access control prosi o Twoje pozwolenie

Kliknij tutaj

f&' Kontrala konta uzytkowenika @

Czy chcesz zezwoli¢ nastepujgcemu programowi na

wprowadzenie zmian na tym komputerze?

L) Mazwa programu: Configuration application for access
| control

Sprawdzony wydawca: Roger sp.j.
Pochodzenie pliku: Dysk twardy w tym komputerze

V Pokaz szczegdty Tak ] [ Mie

Zdecydu) kiedy 53 wiinietlane powiadarmienia

6. Click Yes. PR Master will start running. Note: PR Master's icon is on the taskbar. You need to click on
it.

7. PR Master should start without any problems. Close PR Master, and clik Mext in the Program
compatibility window. The window similar to the one displayed on the following figure will appear:
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&) = Zgodnosé programéw

Zakonczono rozwiazywanie problemow. Czy problem zostat rozwiazany?

= Tak, zapisz ustawienia dla tego programu

M
b

= Nie, sprobuj ponownie przy uzyciu innych ustawien

< Nie, zgtos ten problem do firmy Microsoft i sprawdz rozwigzanie w
trybie online

Anuluj

8. Click Yes, save settings for this program.

From this time on, any further installation of PR Master will not require performing the procedure
dscribed in this document.

Contact
Roger sp. j.
82-400 Sztum
Gosciszewo 59

Tel.: 055 272 0132
Faks: 055 272 0133

e-mail: biuro@roger.pl
Internet: www.roger.pl
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